
Chromebook Loan Agreement 

  
The Wilmington Public Schools (WPS or “the District”) has initiated a program to offer qualifying students the 
opportunity to receive a loaned Chromebook while the student is actively enrolled in the District, as long as they 
qualify for the loan program. This agreement relates to the Chromebook loaned to the student while enrolled at 
WPS.  
 
Computer system referred to in this document is the Dell Chromebook and any other peripherals, software, 
or attachments furnished by Wilmington Public Schools with the computer or thereafter. 'Damage' includes 
anything not covered under the manufacturer's warranty or provided insurance guidelines. 
 
By accepting possession of the Chromebook, the software, and related peripherals such as manuals, cables 
and chargers etc., we hereby agree to the following terms and conditions.  
 

1. Return Policies 
1.1. If the student graduates, withdraws, becomes inactive, or in some other way leaves WPS, we 

agree to return the Chromebook to WPS or purchase the Chromebook and sleeve with sales 
tax to be paid to WPS on or before the date of withdrawal.  

1.2. We agree to return the Chromebook to WPS in the same condition as when we took 
possession. Reasonable wear and tear is accepted as outlined in this agreement.  

1.3. We understand that WPS may seek criminal charges or civil damages if we do not return the 
Chromebook on or before the return or withdrawal date.  

 
2. End of Loan 

2.1. We understand that the Chromebook and software being provided by WPS is the property 
of WPS during the time of the loan.  

2.2. For a student receiving a Chromebook scholarship, the remaining balance must be paid plus 
sales tax to purchase the unit. Ownership will not be conveyed until the final balance has 
been paid to WPS.  

2.3. We understand that it is our responsibility to give written notice to the WPS Office of 
Information Technology (OIT) if we have an address change or the student withdraws (or is 
dismissed) for any reason from WPS.  

 
3. Liability 

3.1. We agree to accept the Chromebook, the software, and related peripherals in “as is” 
condition. In no event shall WPS be liable to us, our personal representative or heirs for an 
incidental, special, or consequential damage of whatever nature arising out of any claim, 
whether in contract, tort, or otherwise, alleging WPS’s failure to perform its obligations 
under this Agreement or its breach of duty, common law or otherwise, owed to me.  

 
4. Warranty/Insurance 

4.1. The one-year warranty through Dell that comes with the Chromebook covers manufacturing 
defects or parts that stopped working because they were faulty.  

4.2. The following exclusions are not covered by the Dell warranty: 
4.2.1. Chromebook power adapter/charger.  
4.2.2. Deliberate damage, neglect or abuse caused by you or others you allow to use your 

Chromebook. This includes intentionally marking, defacing, and/or abusing the 
Chromebook (amusement, anger, frustration, etc.); and damage caused by 
tampering with hardware components (battery housing, RAM, keys, camera, etc.) to 
alter district configurations.  

4.2.3. Leaving the Chromebook unattended or failing to secure it per school 
recommendations. 

4.2.4. Leaving it unsecured in a car or leaving it on the bus.  
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4.2.5. Mysterious disappearance of the Chromebook meaning that the Chromebook user 
has no knowledge as to the place, time, or manner of the loss.  

4.2.6. Liquid/beverage spills on the Chromebook, e.g. eating and/or drinking near a 
Chromebook is not accidental and will not be covered by warranty.  

4.2.7. Excessive scratches/wear to Chromebook exterior caused by failure to regularly use 
a protective case as required by this Chromebook Loan Agreement.  

4.2.8. Damage caused by repairs made by an unauthorized source; WPS Chromebook 
users should bring Chromebooks for repair only to District tech support personnel 
and/or an authorized Chromebook Service Center. 

4.2.9. Chromebook issues covered by the Chromebook warranty.  
4.2.10. A battery that is depleted over 500 cycles.  
4.2.11. Damage should be reported to the OIT, Middle or High School Tech Integration 

Specialist immediately and no later than three (3) school days after an incident. 
4.2.12. In the event of a theft, you must report the incident to the OIT, Middle or High 

School Tech Integration Specialist immediately and no later than three (3) school 
days after the theft. You must also submit a police report with your claim. Note that 
filing a false police report is a felony under law. 

4.2.13. In the case of damage or theft, WPS will make a loaner Chromebook available. There 
are a limited number of loaner Chromebooks. They are dispersed on a first come 
first serve basis and one may not be available at all times. You are responsible for 
full payment for any damage incurred on the loaner Chromebook.  

4.3. Families can purchase insurance coverage through Worth Ave. Group at this link: 
https://my.worthavegroup.com/wpsk12ma. See Worth Ave. Group for information on 
coverage and exclusions. 

 
5. Chromebook Use Guidelines 

 An integral part of this Loan Agreement are the Chromebook Use Guidelines. Be sure you read and 
understand these guidelines before you sign below. 

 
 
 
By signing below, I agree to the terms of the Chromebook Loan Agreement and all 
documents referred to therein. I have read the foregoing document, understand all of its 
terms, and agree to be bound by those terms. 
 
 
Parent/Guardian Signature: _________________________________________      Date: __________________________ 

 
Printed Name: ___________________________________________________ 
 
 
Student Signature: _________________________________________________    Date: __________________________ 
 
 
Printed Name: _____________________________________________________ 
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